E ver need information and not know where to look for it? You could pack your bag and head off to the library-or you could sign on to Internet. Sound like a "web" of intrigue and mystery? Well, it may be all of that and more.
Internet is a "web" of computers and users from around the world. It is estimated that 5 million computers, 34 thousand computer networks, and 20 million individual users are linked together in the Internet (Nicoll, 1994a) . It is difficult, however, to estimate exactly how many participants are involved because connections are compounding daily.
Intriguing? It certainly is. Imagine joining an international electronic conference, reading an abstract of research published last month in Europe, or finding out how another practitioner managed a similar, complex case. The possibilities of the Internet are as endless as the amount and nature of the information passed among its users.
Mysterious? Maybe initially, but not for long. Occupational health nurses who venture into the Internet will find that the available resources far outweigh the risk of being lost in the "web." The world of electronic ABOUT THE AUTHOR:
information provides the mechanism for expanding the occupational health nurse's knowledge base and scope of practice. Once isolated in small or single practice clinical environments far removed from major academic settings, governmental hearings, or even from other occupational health practitioners, the occupational health nurse is now able to communicate with a wide variety of people and data bases. Occupational health nurses engaged in planning, delivering, and evaluating health services as part of larger corporate systems, as members of multi-functional teams, or as consultants to a variety of clients will find the resources available through Internet invaluable.
HISTORY OF THE INTERNET
The Internet, as it currently is known, was formed in 1993. Its predecessor, the Advanced Research Projects Agency (ARPA), was created in 1969 by linking only four computers. By 1980, it had grown from its primarily military user base to include many civilians. By 1990, the Internet had been joined by millions of users and was providing linkages among databases worldwide.
In an attempt to protect the integ-rity of the network, the federal government established a protocol for its use. The Transmission Control Protocol/Internet Protocol (TCP/IP) is still in use today. It insures that data are transmitted correctly and that computers that are not usually compatible can communicate without the messeges being lost or garbled. Access to the Internet requires that either the computer of the user or the network to which it is connected use the TCP/IP protocol.
GETTING CONNECTED
How does an occupational health nurse get "connected?" A user may get onto the Internet in several ways. First, entry may be gained through direct access. This type of full connection means that one essentially has a private account; the computer has the capacity to connect directly to every other computer or network of computers in the Internet. This option may be more costly and comprehensive than the occupational health nurse needs or requires.
Another method of connecting to the Internet is through an existing account such as one held by a corporation or hospital, a nearby college, or professional society. Agencies in many communities provide free or low cost access to residents and businesses. Occupational health nurses are often surprised to find that their employer is on the Internet and that, with minor modifications, the employee health service may also join. This may be the most financially
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feasible method of gaming access. Obviously, the need for knowledge of emerging health risks and information that will insure compliance with regulatory bodies provides an excellent rationale for the minimal investment made by the corporation. Individual users may choose to purchase "gateway" services such as Bitnet, Prodigy, Compuserve, Netcom, and others. In addition to providing a path to Internet, an account with this type of service may allow users to access and use other basic computer features, including electronic "E" Mail and shared use of software for word processing, file transfers, order processing, or spread sheet creation and management. The cost for these services is usually based on the on-line time and features included.
USING THE INTERNET
Once signed onto the Internet, a user may search for and link up with a wide variety of data bases, bulletin boards, special interest groups, individuals, professional organizations, and locations. Lists categorized by interests, areas of expertise, occupation, and geographic location serve as directories for locating a source. By using specific identifiers strung together to form a computer "address," the user accesses other menus and directs messages to or requests information from a desired destination or source.
Internet transmission of electronic mail is considered an efficient and inexpensive means of communicating. Email may be used to transmit not only messages, but also documents, programs, graphical representations, and other files. To use Email, both users must have a mail program or subscribe to a connection program
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that provides this service, a modem that dials and connects caller and receiver across telephone lines, or access to the Internet.
Because the computers and networks that make up the Internet are connected, access to information in many public data bases is available for use by subscribers. By using Telnet, an Internet feature, users log onto their computers and conduct searches or use other features available on the host system. Telnet allows the occupational health nurse to peruse library catalogs and other reference data bases for information that otherwise would take weeks or months to scan. Many journals are now available for on-line perusal (including the Sigma Theta Tau journal) (Nicoll 1994b).
Occupational health nurses may access the National Library of Medicine (NLM) either by dial up modem connection or from the Internet. A subscription to Grateful Med, the software program used to expedite searches through the many data bases resident at the NLM, and an inquisitive mind are the ingredients for an exciting and informative adventure into the realm of electronic information. Grateful Med makes it easy to search for information from approximately 15 million records, books, research reports, and other documents resident at the NLM. Information spanning practice specialties, areas of research, and environmental issues becomes available to the occupational health practitioner.
Databases available to the Grateful Med user include: MEDLINEreferences and abstracts to journal articles; AIDS LINE-several data bases devoted to HIV related topics; BIOETHICSLINE-citations covering ethics and related public policy issues in health care and research; CATLINE-records of health related books, CHEMLINE and TOX-LINE-directories and dictionaries of toxic and chemical substances and exposure information; HEALTHinformation about the organization and delivery of health care; PDQ-a database of the National Cancer Institute; SERLINE-biomedical journal information; and many others. Grateful Med is both user friendly and inexpensive. The cost of the software is $29.95, and the average cost of a search is between $1 and $2.
Health care is an information intensive industry. The volume and complexity of information that is required for and generated in the course of the delivery of health services is growing at an amazing pace. The occupational health nurse in today's changing and challenging health care environment must use all available resources to support a high level of accountability and informed decision 
